
My name is Sara Arreola, and I was slammed on July 29th, 2003 by
Supra Telecom. I was able to notice a week later since I tried to
reach my daughter out of state and I was not able to call Las
Vegas. I contacted BellSouth my carrier for about 10 years now,
and I told that I was probably slammed by Supra Telecom. Since
then I have received 16 different invoices from Supra Telecom. 8
invoices with account number F633436 and 8 with account number
F633471. My son who works for a telephone company contacted Supra
Telecom to let them know they slammed me and to stop sending
invoices since BellSouth had already fixed the problem and I was
with BellSouth. Supra Telecom STILL insisted on sending invoices
with the two different account numbers. I even got notices with
threats to cut off my service, which thanks to my son I was
explained that they wouldn't be able to since BellSouth is my
local Carrier. My son called 3 more times each time he was asked
my driver lisence number and social security, and each time they
would tell him they did not understand why they did not match. I
was then told by a supervisor that he would stop the invoices and
closed the account, finally he admitted he saw that supposively I
switched to Supra and a week later I left. Now the last incvoice I
got is on December 2, 2003 for account number F633436 in the
amount of $233.40. Please help me!!!! Stop companies like Supra
Telecom from trying to obtain business illegaly from people, and
creating two accounts under the same telephone number and name to
try to get twice their profit...


